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A58. Although leadership establishes the tone at the
top through their actions and behaviors, clear,
consistent and frequent actions and
communications at all levels within the firm
collectively contribute to the firm’s culture and
demonstrates a commitment to quality.
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A102. Intellectual resources include the information
the firm uses to enable the operation of the
system of quality management and promote
consistency in the performance of engagements.

Examples of intellectual resources

Written policies or procedures, a
methodology, industry or subject matter-
specific guides, accounting guides,
standardized documentation or access to
information sources (e.g., subscriptions
to websites that provide in-depth
information about entities or other
information that is typically used in the
performance of engagements).
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A111.The information system may include the use of
manual or IT elements, which affect the manner
in which information is identified, captured,
processed, maintained and communicated. The
procedures to identify, capture, process, maintain
and communicate information may be enforced
through IT applications, and in some cases may be
embedded within the firm’s responses for other
components. In addition, digital records may
replace or supplement physical records.
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